


eason’s greetings and welcome to the inaugural issue 
of Good Help magazine. After a successful two years 
of publishing our community newsletter, we felt the

time was right to expand our dialogue with our communi-
ty into a full magazine filled with information you can use
to live a better and healthier life. Each issue you will read
about the latest happenings at Our Lady of Bellefonte
Hospital (OLBH) and about the many exciting services and
innovations we offer. We hope that you enjoy the format
and welcome your feedback and suggestions.

With the holidays upon us, it is the perfect time to reflect
on the reason this magazine has come to exist, and why
OLBH first came to this community more than 50 years
ago. Everything we do at OLBH is an extension of our mis-
sion. OLBH is more than quality healthcare, it is adminis-
tering that care as part of a ministry. We exist to serve by
the example Christ set for us. Our mission statement states
our purpose to “provide good help” to those we serve.
Thus, we have named our magazine Good Help.

May Good Help provide enjoyment and education to you
and yours, and have a most blessed Christmas and a
happy New Year.

Mark Gordon, Chief Executive Officer
Our Lady of Bellefonte Hospital

Do you know where OLBH’s free health screenings, classes
and other opportunities are taking place? If not, make

certain you are receiving OLBH’s monthly calendar. The
calendar is the best way to keep up with the latest happenings

at OLBH. The latest calendar can be viewed at 
www.olbh.com or you can receive the calendar by mail
by calling the OLBH CareLine at (606) 833-CARE (2273).
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The 30-
Minute ER
Guarantee
On Nov. 15, OLBH became
the area’s first hospital to
offer patients a 30-minute
Emergency Room guarantee.
The change is an improvement
in efficiency and reduction of
wait times for OLBH patients.
“Time is of essence, particularly
during an emergency,” Sandy
Daniels, OLBH director of
ER, said. “We’ve worked very
hard to reduce our wait times
in the ER, and we’re having
great success.” All hospital
departments have been
involved in the initiative.
“So many hospital areas can
affect ER times, which is why
we’re proud of the culture
change we’ve made hospital-
wide to make wait times
shorter for our emergency
patients,” Daniels said. “If the
30-minute goal is not met,
patients receive a gift, such as
free movie tickets, to recognize
the value of their time,” Mark
Gordon, OLBH CEO, said.
“The primary benefit to the
patient and the incentive to
use our ER is patients will
receive quality care from a
professional team determined
to make sure wait time is
kept to a minimum.” For
more information concerning
the ER guarantee, contact
the OLBH CareLine at
(606) 833-CARE (2273).

“A Night at the Courts”
Raises $110,000
OLBH’s A Night at the Courts took place Saturday, Sept. 23,
at 6 p.m. at the Ashland-Boyd County Regional Airport in
Worthington, Ky. The third-annual black-tie fundraiser for OLBH
raised more than $110,000 for OLBH women’s services
through support for digital mammography technology. The
technology offers clinicians a valuable tool in early breast
cancer detection, allowing radiologists to fine-tune images so
that tiny abnormalities are more easily detected when breast
density is an issue. Digital images are ready to read in less
than half the time of a film mammogram. If a second opinion
is needed, a digital image can be sent electronically in seconds.
This year’s event also served as the official kickoff to the OLBH
Tennis Classic, which took place throughout the week following A Night at the Courts. The $50,000
professional women’s tennis tournament was won by 19-year-old Canadian Aleksandra Wozniak.

“OLBH has established a standard for its annual black tie event,” Mark Gordon, OLBH CEO,
said. “A Night at the Courts was a success and further established OLBH as an area leader
when it comes to combining a good time with a good cause.” For information on how you can
support healthcare philanthropy through the OLBH Foundation, contact the OLBH Foundation
office at (606) 833-3777.

Playzone
OPEN
OLBH unveiled
the Jr. Doctor
Playzone last
month at the

Ashland Town Center. The play
area by the mall’s food court
includes an ambulance children
can use as a slide, a hospital that
kids can crawl through and slide
down, a tongue depressor see-saw,
a Band-Aid that can be crawled
under, and a blood pressure cuff
that can be crawled through. Also,
the Jr. Doctor Playzone offers chil-
dren the opportunity to sit in the
driver’s seat of a kid-sized version
of the OLBH Mobile Health Center.

Remember Year-End Giving
The OLBH Foundation works daily to assist the hospital in helping
others. This assistance only is possible through donations to the
OLBH Foundation. Donations to the OLBH Foundation help
support the hospital’s mission of providing quality healthcare to
those who most need it, regardless of their ability to pay. From
the hospital’s Emmanuel Unit, which provides advanced cancer
treatments on par with the nation's leading cancer facilities, to
the Benevolent Prescription Fund that helps purchase medicine
for those who cannot afford it, donations to the foundation play
an important role in allowing the hospital to deliver these and
so many more services to the region. There is still time to
donate before the end of the year. Donations are tax deductible.
For more information, contact the OLBH Foundation office at
(606) 833-3777.
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WHAT TO DO WITH HOLIDAY LEFTOVERS

ou have spent weeks planning the perfect menu and 
days preparing a magnificent holiday meal. When the 
family has left and the wrapping paper lies on the floor,

what will you do with all of the holiday leftovers? OLBH
encourages caution when storing leftovers. Incorrectly han-
dling leftovers can result in food poisoning.

“The first step in proper
food storage is to refrig-
erate or freeze leftovers
as soon as possible,”
Diva Justice, RD, LD,
OLBH director of
Clinical Dietetics, said.
“Perishable food should
not be left on the table or
counter for more than
two hours. When left at
room temperature longer
than two hours, perishable
food will develop harmful
levels of bacteria.”

“Another important step in food safety is to check the temperature
of the refrigerator and freezer with a refrigerator thermometer,”
Justice stated. The temperature of the refrigerator should be 40
degrees Fahrenheit (5 degrees Celsius) or below, and the freezer
should be at 0 degrees Fahrenheit (-18 degrees Celsius).

Proper storage techniques are extremely important in preventing
bacterial growth. Justice recommends dividing large quantities
into smaller portions and storing them in small, shallow, air-
tight containers for quick cooling. Items should not be crowded
in the refrigerator or freezer. Air should be able to circulate
around each item.

For longer storage, place leftovers in plastic freezer bags or
aluminum foil and freeze them. For best quality, Justice advised
that leftover frozen turkey, gravy, and dressing be consumed with-
in four months and frozen foods should always be thawed in the
refrigerator, not on the counter.

“Dating leftovers will help you avoid keeping foods too long,”
Justice said. “If you are uncertain whether a food can be used,
it is best to discard it. Never taste food to see it if can be used.
When reheating those leftovers, make sure that they are
completely reheated, not just warmed. Heat kills bacteria, so it
is important that you bring leftovers to a boil or heat them to at
least 165 degrees Fahrenheit. When reheating food in a
microwave oven, cover food and rotate the dish so the food
heats evenly.”

MAKING (and keeping) NEW YEAR’S RESOLUTIONS

ith New Year on the horizon, many are planning 
2007 resolutions. Many resolutions will fall by the 

wayside without proper motivation and dedication…
and perhaps a little assistance. To that end, OLBH offers several
opportunities for those who want a better outcome from their
resolutions than broken self-promises come February. Whether
it is a resolution to stop smoking, to practice better fitness, or
achieve weight loss, OLBH has a program for you.

OLBH invites anyone wishing to stop smoking to join its smoking
cessation program. The 12-week program utilizes the proven
Cooper-Clayton method to help participants become non-smokers.
The free sessions begin in January. Family, friends or other members
of an individual’s support system are welcome to attend.

If your resolution involves better fitness or weight loss, then the
recently renovated Human Motion Vitality Center may be your
solution. The center’s staff offers a community fitness program
designed to help individuals work to prevent disease and
maintain or improve their current health status. A regular
exercise program can benefit anyone, regardless of age or fitness
level. The Human Motion Vitality Center features an indoor track,
rehabilitation-size pool, hot tub and an array of cardiovascular
and strength equipment. Single and family memberships are available
with special rates for seniors, college students and groups.

If your weight loss problem involves a losing battle with obesity,
then OLBH’s Surgical Weight Loss Services might be the
answer. If you are more than 100 pounds overweight, a Body
Mass Index (BMI) of more than 40, or have a BMI of 35 or
above with associated serious health concerns (diabetes, high
blood pressure, shortness of breath, sleep apnea, swelling of
the legs, etc.), and are between the ages of 18-55, then you
may be a candidate for surgical weight loss. Free informational
seminars concerning OLBH’s surgical weight loss program are
offered monthly.

Let OLBH help make 2007 the year you keep your resolutions.
For more information, or to register for classes mentioned
above, call the CareLine at (606) 833-CARE (2273).

good help for good health



hether due to age, skin tone or condition, veins 
can be significantly difficult to locate and access in 

many patients. For this reason, OLBH now utilizes
VeinViewer, which uses unique technologies to identify and
locate veins and project their location directly onto the surface of
the skin.

When unveiled in 2004, Time magazine hailed VeinViewer as
"one of the most amazing medical inventions" of the year. The
system is the ultimate solution to the age-old problem of
multiple needle sticks. “The system is designed for ease of use,
and for improving patient care outcomes,” Cheryl Cook,
M.D., OLBH pediatrician, said. “The discomfort associated
with multiple attempts at venipuncture is eliminated with
VeinViewer.”

“For nurses, venipuncture is one of the most frequently performed
invasive procedures,” Cook said. “Nearly 90 percent of inpatients
will require some form of IV, which is why the VeinViewer is of
great benefit to both patients and the medical staff caring for
them.” Using near-infrared light and other advanced technologies,
VeinViewer is the only technology developed to painlessly
locate veins and project their location onto the skin’s surface.
“When we first witnessed the technology, we were amazed at
what we saw,” Cook said. “VeinViewer allowed us to find veins
in subjects who were considered very difficult sticks.”

In addition to revealing loca-
tion, the VeinViewer imaging
system also displays vessels’
alignment. Now clinicians at
OLBH not only know how to
align his or her needle, but
can select a vessel that is best

suited for the intended therapy. As a result, access has become
easier and less stressful than ever before for both the patient
and clinician. 

Because the image is projected on the skin, the VeinViewer
imaging system operates without the need of an eyepiece,
goggles, adhesives, probes, or other hardware. The images
are projected clearly in real-time directly onto the skin, enabling
clinical practitioners to visualize what was previously not possible
with the naked eye. “Though this technology will be utilized
throughout the hospital for patients whose veins may be difficult
to find, it will be of particular benefit to our pediatric patients,”
Cook said. “Children and babies have very small veins. Vein-
Viewer will allow markedly inproved and precise venous access,
which is a great advantage when dealing with younger patients.”

olbh’s veinviewer
ALLOWS EASY LOCATION OF VEINS

The VeinViewer imaging
system provides clinicians
with a safe, non-invasive
technology for clinical
treatments and procedures
including (but not
limited to):

� PICC Line Insertions 
� IV Insertions 
� Routine Venipuncture 

(Blood Sampling) 
� Blood & Plasma 

Donations 
� Treatment for Varicose 

and Spider Veins 

For more information 
regarding OLBH’s
VeinViewer system,
contact the OLBH
CareLine at 
(606) 833-CARE (2273).
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JUNE 1996: Director and
CHWP steering committee
named

FEBRUARY 1997: Greenup
Christian Church becomes
first congregational partner

MAY 1997: First church
health fair held at Greenup
Christian Church-57 people
screened

JUNE 1997: First CPR class
taught by CHWP at Greenup
Christian Church-13 people
certified in adult, infant and
child CPR

OCTOBER 1998: CHWP
purchases van and ministry
begins  

1999: CHWP Patient Chauffeur
Service provides 1,605 trans-
ports and travels 30,081 miles

2000: Grants allow for the
development of Community
Faith in Action 

2001: Osteoporosis screenings
added to CHWP screenings

2002: Meals on Wheels
program becomes part of
Community Faith in Action

2003: Anemia and glaucoma
both added to the checks
available at CHWP screenings

had never heard of health ministry before; I didn’t know 
what it was,” Diana Williams said, reflecting back to 
early 1996 when she was a home health nurse for

OLBH. “No one in our area was doing it at the time.” In the 10
years that followed, Williams has been at the helm of health
ministry at OLBH as the director of Community HealthWatch
Partnership (CHWP).

Caring for people through the integration of faith and healing,
CHWP partners with area congregations and other community
organizations to promote disease management and prevention
programs and education; provide on-going training and support;
promote healthy lifestyles and spirituality; and assist with the
development of local leadership and health cabinets. A steering
committee adopted the health ministry concept and formed
CHWP in mid-1996, hiring Williams as CHWP director.
Greenup Christian Church signed on as CHWP’s first partner
congregation on February 26, 1997. “Our goal was to have two
partner congregations by the end of our first year,” Williams
recalled. “We ended up with nine.”

That type of success has followed CHWP, which now boasts 52
partner congregations. “Churches have a lot of influence on the
decisions people make,” Williams said. “We have so many
health problems in our area, that what we offer with our education,
screenings and follow-up helps people to make healthier choices.
We emphasize the spiritual benefits of staying healthy. It’s biblical.”
Today, CHWP and its members conduct more than 1,000
health screenings annually. In 2002, CHWP added osteo-
porosis screenings to its health offerings. During the past year,
nearly 100 people were recommended for follow-up by CHWP
following abnormal osteo screenings. “Through health ministry,

we are providing screenings and information that empower people
to make the healthy lifestyle choices that lead to wholeness of
body, mind and spirit,” Williams said. Often, the screenings
prove life changing. Through its glaucoma screening program,
CHWP was able to identify a problem in a 59-year-old man
from Morehead, Ky. A screening uncovered a significant problem
with his peripheral vision. He later wrote to CHWP: “Many,
many thanks to you, because the “flicker test” uncovered the fact
that I have glaucoma! We caught it early and I’m now being
treated. How about that!”

In early 1998, CHWP reacted to the issue of transportation as
the major obstacle for many unable to seek healthcare. The
OLBH auxiliary helped purchase the first CHWP van, which
delivers patients within a 25-mile-radius of OLBH to the hospital
campus for physician visits and testing. Now on its second van,
the service has made more than 9,000 trips and traveled more
than 200,000 miles with many notes of gratitude from van riders
who otherwise could not keep appointments.

Another expansion of health ministry at OLBH occurred when
CHWP received grant funding to establish Community Faith in
Action (CFIA). CFIA works to address the needs of the elderly,
chronically ill, and disabled in the FIVCO area. CFIA volunteers,
known as caregivers, are assigned care receivers and provide
them with services such as light housekeeping, transportation
services, shopping assistance, telephone reassurance, and many
other everyday activities that maintain independence. “Often
times the companionship is just as important as the tasks our
volunteers help our care receivers with,” Mary Ellen Conley,
CFIA coordinator said. Much like CHWP, CFIA expanded and
evolved based on community needs. In 2002, CFIA began
operating the area’s Meals on Wheels program. Today, the
program’s 295 volunteers deliver 139 daily meals, five days a
week, in Greenup, Grayson, Olive Hill, South Shore,
Worthington, and Ashland-area communities. “We maintain a
waiting list of elderly and shut-ins who could use our service,”
Conley noted. “If people could just ride along with one of our
Meals on Wheels volunteers for one day, they’d sign on to
become volunteers or donate to the cause. People would be
surprised to learn of the need here in our area.”

celebrating
A DECADE OF HEALTH MINISTRY

CHWP : 1996 to 2006
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2004: Peripheral vascular
disease screenings (ABI)
added to CHWP screenings

2005: CHWP reaches milestone
of 50 partnering congregations

2006: CHWP reaches 10th
anniversary milestone with
53 partner congregations

Fulfilling needs both spiritual and physical has been the mission
of health ministry at OLBH for more than 10 years. “What we
do takes all of the aspects of health… physical, mental, and
emotional, and ministers to all of them,” Williams said. “The
emphasis is on healing and not curing. Though curing is sought,
those two outcomes can be very different. Our focus is on the
person, not the ailment.” The health ministry programs of OLBH
rely on philanthropic support.

For more information about supporting health ministry, 
contact the OLBH CareLine at (606) 833-CARE (2273). 
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Some 10-year totals:
CHWP van ministry has traveled 197,045 miles and provided 9,155 transports

CHWP screenings provided:
5,545 B/P screenings
6,129 Glucose screenings
5,948 Cholesterol screenings
1,511 Glaucoma screenings

2,243 Anemia screenings
1,637 Osteoporosis screenings

269 Peripheral vascular 
disease screenings

277 Lipid profile screenings
3,000 Flu shots

Total Screenings: 23,559
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Only OLBH
will see you in 30 minutes or less.
When you're hurt or sick, you want help fast.  That's why we offer
Ashland's only Emergency Care Guarantee – just 30 minutes or less from
when you walk in the door to when you are seen.  We are open 24 hours
a day to provide care for patients of all ages.  They say timing is every-
thing.  We agree.

St. Christopher Drive
Ashland, KY 41101

Phone: (606) 833-CARE
email: careline@olbh.com

www.olbh.com


